Claiming Purchases

Although players have completed their purchase from your Tip4Serv account, they still have a little
work to do;

Claiming

For players to claim items following their purchases, they will be required to return to you Discord
server and there they will need to use the command /claim, this is true for BOTH items AND
subscriptions.

Once they have used the command they will need to select the gameserver on which they wish to
redeem it and then the order-id will be an auto populated list, listing all of the orders, please see
below;

OPTIONS

28935

28936
28942

28943

order-id E

[claim gameserver Tutorial Server | order-id

Once they select their order and hit enter, they will receive a notification showing its been
processed and then again confirming its delivery; as below;

B A-CM*/ used
VereTech | RCE Bot SAPP

Drone Express

Please wait while we process your order

Today at 18:21

B £-CM*/ used

VereTech | RCE Bot (% APP

Tutorial Server

[Tip4serv] You have received your order. Thank you !

Today at 18:21
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Please Note: If your order contained an item AND a subscription then these will ALWAYS be
separated into 2 order ID's.

If there are any concerns or repetitive failures and/or errors then please reach out to Tip4Serv for
their support.

Revision #3
Created 20 September 2024 10:03:06 by dashiiboii
Updated 24 November 2024 11:14:25 by dashiiboii



